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PRESID-ENT"S MESSAGE ]
|

VVe are pleased to offer you this AGT Answer Book |
as a helpful and convenient collection of products,
services and savings available exclusively through AGT.

Albertans have unique calling needs. Only an extensive
product line of local and long distance services can meet
those needs day in and day out, and that’s why AGT has
strived to provide this kind of service to Albertans since
1906. We’re working hard to lead the way with the

latest technology to offer you the most up-to-date
communications available.

Today, AGT remains a dynamic Alberta-based company, {
employing over 6,000 people across the province. We bring |,
our collective knowledge and experience together to provide

a high standard of personalized service to all Albertans. |
.'JI
Complete, competitive, communications: that’s the \
AGT promise to you! It is a promise that we stand behind, \
and [ invite you to let us know how we’re doing and U

for ways we can serve you better. |

Thank you. ‘ ‘

%
Don Lowry

President and Chief Operating Officer
AGT Limited :

phone 1-800-565-0142 fax 1-800-668-4654 |
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Products and Services

AGT LONG DISTANCE
SAVINGS PLANS

| .Te]'ePIus Call-Me Card
Between Friends Canada Direct
Calling Card Select Route
Whether phoning across Alberta or around
the world, you can save according to when
You call, who you call or how often you
call. We'l] find an AGT Long Distance
savings plan that’s right for you.

S S RS S

AGT AND THE AIR MILES
REWARD PROGRAM

Cof_fec:t Jree airline travel miles on all your
tesidential AGT Long Distance calls. You
can call for miles and miles.

. 5 - . . . . . . 7
AGT SMARTTOUCH

SERVICES

Name Display Ident-A-Call

Call Display Call Forwarding
Call-Waiting Call Trace

Call Return Call Answer

Call Again TalkMail
Three-Way Calling

Our selection of AGT SmartTouch* and
other local services means added
tonvenience for you. You'll be surprised
What these features can do for you.
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8-11

PHONES FOR EVERY
LIFESTYLE

Vista 200 Harmony
Vista 100 Meridian 9216

AGT phones are designed with your calling
needs in mind. These models facilitate
some or all of AGT's local services.

12-13

AGT ACTION LINE

If you have any comments, concerns or
suggestions regarding our service, you can
let us know by dialing one number.

« e e o+ o« « 14

AGT LONG DISTANCE
SAVINGS PLANS
TelePlus FaxCom
Advantage Preferred Fax Management
Calling Card - Advantage 800 Entry
Gall Forwarding
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Products and Services

INCREASE YOUR
CUSTOMER SERVICE

Call Answer
Centrex

Name Display
Call Display

18-19

Table of
Contents

In 1906, AGT first
combined the latest
technology with
knowledgeable and
dedicated personnel.
Today, thousands of
AGT employees work
harder than ever to bring
vou the best in leading-
edge communications
and service.

Prices swory corpoot af e of
publication. All fecal sorvices are
offered subiject to availability

*AGT is an authorized vser ot the rark




TelePlus

Between
Friends

@ @ L]

We’re constantly
updating and
enhancing our
AGT Long
Distance savings
plans. To find
out about the
exciting new
ways you can
save, please call
us at 310-2255.

(A local call [rom
anywhere in Alberta)
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AGT
Long Distance
savings plans

il “l call Long Distance
| whenever | get the urge.

Is there a plan for me?”

Yes. AGT TelePlus savings
plan.

For unmistakable savings, no matter
when you call, AGT TelePlus* savings plan
is our most flexible plan. You receive a
minimum of 15% off the cost of every
direct-dialed Long Distance call, 24 hours a
day, and a full 20% automatically every
month off the three numbers you call the
most with TelePlus North America. That's
on top of what you save during regular
discount periods.

SAVING YOU MONEY

Choose from two types of AGT TelePlus
savings plans, depending where you
usually call. The AGT TelePlus North
America savings plan includes Alaska and
Hawaii, while the AGT TelePlus Overseas®
plan works with all international calls,
including Mexico and the Caribbean.

This plan gets better! With the North
America plan you automatically save a full
20% on all calls to the three numbers you
speak with the most each month. And with
the overseas plan you get 20% off your
monthly overseas calls when they total
over $200.

Both of these plans offer savings on cust-
omer direct-dialed calls or equivalent calls
made on AGT Calling Card* service to or
from any point in Canada. This includes the
Long Distance portion of calls to and from
cellular 400, 800 and general mobile phones.

AGT TelePlus North America $2.00

AGT TelePlus Overseas $2.00

Fee is per month,

Evenings &

; Weekends Night Rate
Here's how the savings add up: Daytime 35% Savings  60% Savings
Eligible Calls $100.00 $100.00 $100.00
Time of Day Discounts (for direct-dialed calling) -5 35.00 -5 60.00 !
TelePlus Savings'
Calls eligible for 20% savings -$ 14.00 =5 9.0 -5 5.60
Calls eligible for 15% savings -$ 4.50 -8 2493 -5 180
Subscription fee +$  2.00 +8  2.00 +$  2.00
You Save $ 16.50 5 45.03 $ 6G5.40
+ TulnPlus savings based oo o $100.00 Long Distance bill, whire 70% of the calls ware to thriee peoplo {20% savings] and the romaining 30% weso (o othees [15% savings),

“Is there a plan for people
who usually call during

the evening and on
weekends?”

A Yes. AGT Between Friends
savings plan.

For those who enjoy talking to distant
friends and relatives in the evening,
AGT Between Friends™* savings plan is
the perfect choice. You'll enjoy your first
30 minutes of calling across the province,
the country or to the United States for a
very attractive monthly fee. It could be one
long call or several shorter ones. And any
additional calls receive the same low per-
minute rate!

AGT Between Friends savings plan
applies to all direct-dialed calls made
between 6 p.m. and 8 a.m. Monday through
Friday, and all day Saturday, Sunday,
Christmas Day and New Years Day.

Choose from plans for calling in Alberta
or across Canada/United States (excluding
Alaska, Hawaii, and Alberta). To find out if
either or both plans can work for you, call
an AGT TeleCentre™ representative today.

Can./USA

AGT Between Friends
30 minutes of direct-
dialed calls to
anywhere in the area
covered by the
particular plan

Alberta

Unlimited additional
calls after the first
30 minutes (per minute)




_“Is there a convenient way
to keep in touch when
I'm travelling?”

Yes. AGT Calling Card
8 service.

Travel with the convenience of AGT
Calling Card service and take your savings
Plan with you. You can place calls from
almost any payphone' anywhere in Canada
or around the world, and bill them to your
home or business phone — usually for less
than an operator-assisted call. It's quicker
and easier than waiting for acceptance or
Verification on collect or third-number
billing calls. Most calls automatically
qualify for AGT TelePlus and AGT
Advantage Preferred* savings plans.

AGT Calling Card service also lets you
place calls to Canada from over 100
countries worldwide, and call within
or to several countries while abroad.

No startup fee. Transaction charge
applies on each call. A separate rate applies
On card ¢alls to or from overseas countries.
1 Calls plaged from payphones in Alberta Lo overseas

teslinations are not currently accepted. Cards are
15sued at the discretion of AGT.

“Is there a way | can pay

for calls from friends or
loved ones?”

Yes. AGT Call-Me Card
- service.

If you have children away at school
Or relatives in other provinces, the AGT
Call-Me Card* service makes it easy for
them to call you. This card can only be
used to call your number, and the charges
are automatically billed to you — so there's
no need to worry about unauthorized
calls to other numbers. These calls are
generally less expensive than collect calls.
AGT Call-Me Card service can be used
24 hours a day, seven days a week.

A transaction charge applies on each call
within North America. A separate rate
applies on calls back to Canada where
Canada Direct service is available.

Cards are free. Call us today for yours.

*Cards are issued at the discretion of AGT.

| “Is there an easier way to
call home from overseas?”

Yes. AGT Canada Direct

A. service.

If you're overseas and want to call back
to Canada, AGT Canada Direct* service
can connect you immediately — without
needless language difficulties. You can
obtain a Canada Direct wallet card from
most travel agencies or by calling any
AGT TeleCentre™ or 1-800-561-8868
toll-free. Canada Direct gives yvou direct
access to Canada from approximately 100
countries. Just dial the appropriate access
code and you'll be connected with a
Canadian operator who will ask
vou for your AGT Calling Card
service number or if you would
like to call collect. You'll be
billed at Canadian rates which
are often less than foreign rates.
Approximately 50 overseas
countries also allow calling
within or to other countries
when placed through the
Canada Direct service.

——

Calling Card
Call-Me Card

Canada
Direct

Cards are
free. Call us
today for yours.

To find out

how to get
Calling Card
services,

please call us at
310-2255.

(A local call from
anvwhere in Alberta)
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Select Route

To find out
more about AGT
Long Distance
savings plans,
please call us at
310-2255.

(A local call from
anvwhere in Alberta)
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“Can | save money on my
AGT Long Distance calls

to nearby communities?”

Yes. AGT Select Route
# service.

There are many reasons to keep in touch
with a nearby community outside of your
local calling area. If you commute there
regularly for business, recreation or
shopping, AGT Select Route® is your direct
route to Long Distance savings.

Select any number of routes within a
100 km radius' that reflect your personal
and business calling patterns. AGT Select
Route service lets you make direct-dialed
calls to any phone in each community you
choose. Two plans are available. Our 60
Minute Plan gives residential and business
customers 60 minutes worth of AGT Long
Distance calls to a specific community
within range. More frequent callers can
take advantage of our 10 Hour Plan.

60 Minute Plan
AGT Select Route
Fee/Month $7.00
Each additional minute 15¢

10 Hour Plan

Monthly Subscription
Business
Residence

Each additional minute

+ Depending on AGT route configurations.
Cost is per route.

SAVING YOU MONEY

AGT Good Value
calling periods

Evening Rate

6 p.m. - Midnight
Monday - Friday

8 a.m. - Midnight
Saturday & Sunday

35% Savings
Savings on daytime
direct-dialed rates.

Night Rate 60% Savings
Midnight - 8 a.m. Savings on daytime
Daily direct-dialed rates.

AGT Long Distance
— less than you’d guess

You'll be surprised how inexpensive
it is to place an AGT Long Distance call
across Alberta, across Canada, or even
across the globe. Call an AGT Operator to
find out how little your calls really cost.

“Telephone service is more than a dial tone.
It's knowing that there is an organization working
with you to make sure you have the kinds of
telecommunications services whenever and
wherever you need them.”
Connie Parenteau, Network Engineer




(_AGT and
ES

“How far can AGT Long

Distance take me?”

YWl With AGT and AIR MILES,
you can call for miles and
miles.

Who says you can’t talk your way across
the country? With AGT and AIR MILES™
travel miles, the more you talk, the further
You can go. Like all AIR MILES sponsors,
AGT rewards your patronage with travel
miles that can take you anywhere you want
to go. You collect one travel mile for every
five residential AGT Long Distance calls
you make to family and friends across the
PIovinge or across the country. AGT
Customers will receive one AIR MILES
trave] mjile for every five calls on their
Monthly bill. If you live in the City of
Edmonton you will receive one AIR MILES
travel mile for every five AGT Long
Distance calls made within the calendar
month, Call more, earn more!

With AGT and AIR MILES travel miles,
you could be talking face to face soon.

It's proof positive that keeping in touch
really does bring people closer together —
and just another good reason to use AGT
Long Distance.

AIR MILES travel miles can be collected
0n 1] residential AGT Long Distance calls,
including those made with AGT Calling
Card service or any AGT Long Distance
Savings plan.

ADDED VALUE WITH AGT

AGT and
Equal Access

“Is there a way to compare
AGT service to that

offered by alternate long
distance companies?”

VW Yes. Call AGT at
@ 1-800-608-1155 and get
the facts.

Albertans now have “Equal Access” to
the service of alternate long distance
companies. However, some alternate long
distance companies may choose not to
provide “Equal Access” service in your
area. For more information on how other
companies compare to AGT, call toll-
free 1-800-608-1155 (facsimile 1-800-
608-1166). We'll be happy to send you
the in-depth guide “20 Questions (And
Answers) About Equal Access and
Your Long Distance Service.”

™ AIR MILES International Holdings N.V. Loyalty
Management Group Canada Inc., authorized user.

“Is there a number to call
;_:-- to confirm that | am an
Sl AGT Long Distance
customer?”

A Yes. Just dial
@ 1-700-555-4141 toll-free.

With competition comes choice. At AGT
we believe in your freedom to choose your
long distance company. If you want to be
sure who your long distance company is,
call the automated information line at
1-700-555-4141. Please place your call from
the specific phone line you wish to check.
If you discover you're not with AGT but
thought you were, call us at 1-800-608-1155
and we'll process, at no charge, your
change back to AGT. At AGT, we're proud
to be your choice for local and long
distance services.

>

—
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The more

you talk,
the further

you go.

S
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To find out

how you

can collect

AIR MILES travel
miles, please call
us at 310-2255.

(A local call from
anywhere in Albertal
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Call Display

Name
Display

Call Waiting

To find out
more about
privacy options,
please call us at
310-2255.

(A local call from
anvwhere in Alherta)

AGT SmartTouch
Services

| “I'd feel more in control
(08 knowing who's calling
B me. Is that possible?”

Yes. AGT Name Display
service.

Before you answer your phone, you’ll
see your caller's name as well as his or her
number. You get all the benefits of AGT
Name Display service with at-a-glance
convenience. It's ideal for calls from
unfamiliar numbers, telling you all you need
to know immediately after the first ring and
before you answer. If you already have AGT
Call Display service, AGT Name Display
service can be added for only $2.00 extra
per month.

Res. Bus.

$6.95

AGT Name Display service $7.95

Fee is per month.
May not vet be available in all areas,

“Is there another way to
Q.' know who's calling
|- before | answer?”

Yes. AGT Call Display
# service.

Now you can tell who's calling before
you pick up the phone. AGT Call Display
service shows you the number of your
caller after the first ring, allowing you to
screen calls or answer only the call you've
been waiting for. You can also tell if the
call is for you or your children. And if
it'’s from a friend or loved one, you’'ll know
to settle in for a long talk. AGT Call
Display service is simple to use and works
on digital display phones such as the
Vista 200™,

QUALITY & CONVENIENCE

Res. Bus.

$6.95

AGT Call Display service $4.95

Vista 200
Display Phone

$7.95 $7.95

Fee is per month.
“Northern Telecom

“Is there some way to get
the calls I've been missing

because my line is busy?”

Yes. AGT Call Waiting
@ service.

Are you missing important messages
because your kids are using the phone or
because you often get several calls at the
same time of day? If you are, you might be
missing some important calls. Fortunately,
there's AGT Call Waiting service, which
emits two soft beeps while you're talking
on the phone. This lets you know someqgne
else is trying to reach you. No more missed
messages. And if you don’t want to be
interrupted, AGT Call Waiting service gan
be turned off for the duration of one call.

Res. Bus,

[ AGT Coll Waiting service $4.00 3$6.95

FFee is per month, May not be available in all areas,




“1 just missed a call.
] Can | possibly find out

who it was so | can call
them back?”

Yes. AGT Call Return
service.

It's frustrating to just miss a call and
never know who made it. But now when
you miss that last ring, AGT Call Return
service is on hand to find the number —
it can even dial it for you. A special
annpuncement tells you the number of
Your last caller and offers to return the call.
And if the caller’s phone is busy, AGT Call
Return service can actually monitor the line
and let you know when it’s free.

Res. Bus.
AGT Call Retum service $3.00 $5.50

As an additional
SmartTouch service $2.00 @ $4.00

Feeis per month.

“lI get frustrated calling
someone whose line is
busy. Isn’t there a better
way than trying over and

r over again?”

Yes. AGT Call Again
@l service.

A

Why waste your time redialing the same
Mumber over and over again? If you call and
8et a busy signal, AGT Call Again service
Will retry the number for you for 30 minutes

QUALITY & CONVENIENCE

or until the line is free. It lets you know
when you can get through and can even
place the call for you. If you need to keep in
touch with a lot of people, this service lets
you keep your line free while it’s trying the
number. AGT Call Again service is the
perfect solution for catching up with
someone who'’s always on the phone.

Res. Bus.
AGT Call Again service $3.00 3$5.50
As an additional
SmartTouch service $2.00  $4.00

Fee is per month.

“I'm tired of relaying
information from friend
to friend. Is there any way
1 could talk to both of
them at the same time?”

Yes. AGT Three-Way Calling

A. service.

With AGT Three-Way Calling service, it
is possible to talk to two friends at once —
even if one’s in the same town as you are
and the other lives across the country. All
three of you can speak together and clearly
hear what the others are saying. And either
of the called parties can hang up without
interrupting the conversation.

AGT Three-Way Calling : pus
service $3.00 $5.50
As an additional

SmartTouch service $2.00 $4.00

Fee is per month.

Call Return
Call Again

Three-Way
Calling

s
S=Z

CANADA GAMES
X JEUX duCANADA
GRANDE PRAIRIE '95

AGT, official
telecommunications
supplier to the
1995 Canada Games




Ident-A-Call
Call

Forwarding

Call Trace

AGT EMPLOYEES IN THE
COMMUNITY

For decades, AGT
employees have generously
given their time in support
of numerous community
service projects. Willing
volunteers are coordinated
through an employee
program, called
EXTENSION, to match
people with community
needs. For each 60 hours an
ACT employee volunteers,
AGT donates $100 to the
project they’ve supported.
We're proud that AGT
employees are helping
create a better quality of life
for Albertans.
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“Is there a service that lets
»ﬁ(vm me know if an incoming
Wl call is for me or for
someone else?”

Yes. AGT Ident-A-Call
service.

Get the convenience of two phones on
a single line. With AGT Ident-A-Call*
service, your phone can be reached by
dialing either of two separate numbers —
each with its own distinct ring. This allows
you to tell immediately whether the call is
for you or your kids, preventing you from
having to answer each other’s calls.
It'’s ideal for roommates, too. And AGT
Ident-A-Call service can give any home-
based business a second ring to
differentiate between business and
personal calls.

Res. Bus.

AGT Ident-A-Call service

5495 $6.95

Fee is per manth.

“Our whole focus is on serving our customers. Finding
out what they want and what they need, and then
muking sure they have it."

Carol Nelson, Systems Manager

QUALITY & CONVENIENCE

_ “Can | possibly avoid
having to wait at home
for a call?”

A Yes. AGT Call Forwarding
8 service.

There’s no need to stay tied to the phone
when there are places you'd rather be
going. AGT Call Forwarding service relays
all calls that come into your home to any
local or Long Distance phone number you
choose. It also acts as a great security
measure by reducing the risk that someone
will break in while you're away —as your
phone will always be answered.

Res. Bus.

$3.00

AGT Call Forwarding service $5.50

As an additional
SmartTouch service

$2.00 $4.00

Fee is per month,

“If 1 get a disturbing call,
s can | do anything to
prevent it from
happening again?”

Yes. AGT Call Trace
dl service.

A

If you receive harassing phone calls,
there’s a way to strike back. Just hang up
and initiate AGT Call Trace service by
pressing @EE (or dial 1157 if you don't
have Touch-Tone®* service). You'll be
offered an opportunity to trace the origin of
your last call. The service will then tell you
if the trace was successful. If it was, you’ll
be instructed to contact the police to
pursue further action, AGT Call Trace
service works only on the last call you
received, Traced numbers are only released

to the police.

AGT Call Trace service

Feae is per lraced call.




“Is there a reliable way to
2 get all of my messages

while I’'m out or on the
phone?”

Yes. AGT Call Answer

A. service.

AGT Call Answer service picks up where
an ordinary answering machine leaves off.
Not only does it work in your own voice,
italso allows any Touch-Tone phone to
take several messages at once, even when
your line is busy. These messages can be
listened to, skipped, saved, erased or
repeated from any Touch-Tone phone in
the world, because there is no equipment to
fuss with or repair. AGT Call Answer
service won't garble or cut off your
| messages. Every word will come through
I lgud ﬂ_rld Clea_]'_'.

You can also get separate mailboxes for
up to four members of your family.

Res. Bus.

$9.95

l AGT Call Answer service $5.95

Feg is permonth.

QUALITY & CONVENIENCE

“1 don’t have time to wait
for someone whose line is

busy or who isn’t there.
Is it possible to just leave
a message?”’

Yes. AGT TalkMail
# service.

With AGT TalkMail* service you can get
through to almost anyone in the province at
any time of any day, local or long distance.
When you call someone and get no answer
or a busy signal, just hang up, pick up the
receiver and dial @EE (rotary customers
dial 1199) to leave a message of up to one
minute. Your message will be delivered
when you hang up. You can tell that
someone has sent you a TalkMail message
when you hear a continuous soft tone upon
picking up your phone. All you have to do
to hear it is press @E@ (rotary customers
dial 1198). You'll know the date and time
the message was left and the number or
name of your caller. There's no
subscription fee for using AGT TalkMail
service and there’s no charge for picking up
messages from any phone in your local

calling area.

Special Note: TalkMail Extra is available
for frequent users at $12.00 per month for
100 local messages. To subscribe call
1-800-661-2200.

AGT TalkMail service

Fee is per message sent in Alberta.

t Availability is limited to some areas.

* TalkMail is a trade-mark of New Brunswick
Telephone Company, Limited, used under license by
AGT Limited.

* Not available in Edmonton,

Call Answer
TalkMail

To find out
more about AGT
TalkMail service,
please call us at

1-800-661-3162.

(A local call from
anywhere in Alberta)
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Phones
for every
lifestyle

To find out
more about AGT
phone options,
please call us at

310-2255.

(A local call from
anywhere in Alberta)
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Phones for every
lifestyle

“Can I find a phone that
shows me the name of

the person calling?”

Yes. Vista 200.

The Vista 200™ is the main phone for
your home. In addition to displaying the
caller’s name and/or number on the screen,
for those with AGT Name Display or
AGT Call Display service, it logs the last
15 answered or unanswered callers’
numbers. Ten memory keys allow for quick
dialing the numbers of those you call most
often. The Vista 200 comes with an
indicator light for visual ringing, hold

and extension-in-use.
$7.95

A service charge may apply. Rental fee is per month.

Vista 200 Telephone

Colour choice:

| | iR

Almond Charcoal

QUALITY & CONVENIENCE

“Is there an inexpensive
display set | can use as an

extension of my main
display phone?”

Yes. Vista 100.

The Vista 100™ is the perfect extension
telephone. With AGT Name Display service
or AGT Call Display service it displays the
name and/or number of the caller on the
screen and logs this information for the last
caller, whether the call was answered or
unanswered. The Vista 100 features six
memory keys for quick dialing of the
numbers you call most often. It comes with
an indicator light for visual ringing, hold
and extension-in-use.

Vista 700 Telephone

A service charge may apply. Rental fee is per month.

Colour choice:

i il

Charcoal White

Almond

™ Northern Telecom




i “l want a simple, reliable

phone that's easy to use.
Can I get one?”

Yes. Harmony phone.

AGT Touch-Tone services like the
Talking Yellow Pages* voice mail for your
home-based office, and AGT Automated
Long Distance service are at your fingertips
with the Harmony phone. This model is
Compact and sturdy, with larger buttons
and an adjustable ringer. If you’re talking to
Someone who speaks softly, a volume-
Controlled handset is available, allowing
You to make sure every word comes

through loud and clear.

‘ Harmony Telephone

A service charge may apply. Rental foe is per month.

=,

Dy

Colour choice:

[ N

Almond Charcoal White

Harmony Telephone With

Hard-of-Hearing Volume Control
(Almond Only)

additional

$2.00

QUALITY & CONVENIENCE

“Do you have a phone with

easy-to-use memory
functions?”

Yes. Meridian 9216.

The Meridian 9216 features a tiltable
display screen which, with AGT Name
Display and AGT Cuall Display services,
gives you the caller’s name and/or number
and the ability to log the last 15 answered
or unanswered callers’ numbers. If you
work from an office at home, you'll
appreciate placing calls without having to
lift the receiver. And everyone can take
advantage of the 10 memory keys for quick

access to those you call the most.
$10.95

A service charge may apply. Rental fee is per month.

Meridian Telephone

Colour choice:

Black Grey

Phones
for every
lifestyle

HOW AGT IS HELPING OUR
YOUNG ALBERTANS

AGT Project Blue Eagle is a
volunteer project which
improves the quality of life
for people with disabilities
through learning. By
donating computer
technology, training and
ongoing support, AGT helps
individuals develop
communications skills,
improve self esteemn and
participate more fully in
everyday life. Since Project
Blue Eagle’s inception,

280 computers have been
installed to benefit over
7,000 students across the
province — including 1,400
special needs students.
Personal computers have
also been donated to assist
23 physically challenged
Albertans, as we’'ve put our
resources to good use.

13




Customer
Service

7:30 a.m. - 8:00 p.m.

Monday-Friday

8:00 a.m. - 4:30 p.m.

Saturday

(Questions,
concerns,
comments,
complaints
call 310-1000
7:30 a.m. to
midnight,

7 days a week

(A local call from
anywhere in Alberta)

| 14

i “Can | call AGT after
Q business hours to get
service?”

A Yes! You can call AGT at
310-2255.

(A local call from anywhere in Alberta)

How do you handle your phone bill?
Where do you take your rental phone for
repair?

There’s no need to go out of your way to
get reliable AGT service. You can get high
quality communication services and
friendly advice with just one phone call to
AGT.

For all your residential needs,

call 310-2255 toll-free.
(A local call from anywhere in Alberta)

One call to AGT puts you on-line for all
of the following services:

* Phone service connections,
disconnections and moves

e Subscriptions to AGT Long Distance
savings plans like AGT TelePlus and
AGT Between Friends

e Subscriptions to local services like Call
Waiting and Call Display

e Phone rentals — and we’ll deliver directly
to you

e AGT Calling Card service and the AGT
Call-Me Card service

e Telephone directories

* Billing inquiries or to change the way you
pay your bill

» Free advice on using your phone services

@ “'Is there an easy way to

pay my AGT phone bill?”

A Yes! Choose one of six
convenient ways to pay
your phone bill.

Take advantage of our pre-authorized
bill payment program.

SIMPLE SERVICE

AGT can, with your authorization,
automatically debit your account. Or, if you
prefer, we can bill your credit card.

Payments will also be accepted:

e In person at banks, credit unions and
trust companies*

» Through your automated teller®

e Over the phone with several banks, credit
unions or trust companies now offering
“telephone banking” services™

* By mail to AGT, P.O. Box 2422,
Edmonton, Alberta, T5] 287

e Calgary Payment Centre - Main Floor,
411 -1 St. S.E. Calgary T2G 4Y5.

+ Subscription or service charge may apply.
#+ Ask your branch for details.

“How do |1 get my AGT

rental phone?”

7 Simple. Just call AGT at
d 310-2255.

(A local call from anywhere in Alberta)

We'll deliver it to the location of your
choice.”

t Choice may be limited in some locations.

“Who do I call if | have a
Q question, comment,
complaint or suggestion?”

The Action Line.

When you have a suggestion, concern
or complaint, call us at 310-1000, or in
Edmonton call 1-800-567-0000. We're the
AGT Action Line.

It's open from 7:30 in the morning until
midnight, seven days a week. While all our
familiar billing, repair and customer
assistance lines are still available, the
AGT Action Line is here for your concerns.

So use the AGT Action Line to stay in
touch and get the action you deserve right
away.




= SAVING YOU MONEY

AGT

Long Distance
savings plans for
business

“1 may make business calls

at any time. Is there a
plan for me?”

Yes. AGT TelePlus savings
8 plan.

Looking for around-the-clock savings on
Long Distance business calls? AGT
| TelePlus savings plan takes 15% off the
cost of each direct-dialed Long Distance
call 24 hours of every day. That's on top of
what you save during regular discount

We've got a plan designed for wherever
you call the most. The AGT TelePlus North
America savings plan includes Alaska and
Hawaii, and saves you a full 20%
automatically every month on the three
numbers you call the most each month.
Meanwhile, the AGT TelePlus Overseas
savings plan, including Mexico and the
Caribbean, takes 20% off your monthly
overseas calls when they total over $200.

Both of these plans offer savings on
customer direct-dialed calls or equivalent
calls made on your AGT Calling Card
service to or from any point in Canada.
This includes the Long Distance portion of
calls to and from cellular 400, 800 and
general mobile phones.

AGT TelePlus North America
service $2.00

AGT TelePlus Overseas service $2.00

Fee is per month.

pﬁl‘iﬁds_

Evenings &

Weekends Night Rate
| Here's how the savings add up: Daytime 35% Savings  60% Savings
| Eligible Calls $100.00 $100.00 $5100.00

Time of Day Discounts (for direct-dialed calling) - § 35.00 - $ 60.00
TelePlus Savings'

Calls eligible for 20% savings -8 14,00 -5 910 -$ 5.60
Calls eligible for 15% savings -5 450 -8 293 -%  1.80
Subscription fee +§  2.00 +5  2.00 +5 2.00
You Save $ 16.50 $ 45.03 $ 65.40
 Telailus savings based on'n S100.00 Long Distanco bill, whero 707 of the calls ware 1o three people (20%: savings) and the remaining 30% woro to othors [16% savings)

“Is there one plan that

saves my business the
most?”

Yes. AGT Advantage
‘ Preferred service.

If you're looking for maximum Long

‘ Distance savings that adjust to changes in
your calling pattern, you're looking for

AGT Advantage Preferred service,

Businesses spending over $235 a month on

| direct-dialed and AGT Calling Card service

calls are automatically qualified to take

advantage of rates approximately 30%
lower than regular direct-dialed rates. You
can save even more with volume discounts
of 10% to 22% for total usage! Convenient
six-second timing means you only pay for
what you use. And you can also save on
eligible calls made on your AGT Calling
Card service.

AGT Advantage Preferred service
savings apply 24 hours a day, seven days a
week, almost anywhere in the world,
which makes the service ideal for North
American and international marketing.
This allows you to save the most on calls
within Canada, to the United States,
Mexico and points overseas.

TelePlus

Advantage
Preferred

=] @ ©

We’re constantly
updating and
enhancing our
AGT Long
Distance savings
plans. To find
out about the
exciting new
ways you can
save, please call
us at 310-2255.

(A local call from
anvwhere in Alberta)
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Calling Card

FaxCom

C A I',‘J:' |
L',':J“- z‘ht

p BROUY

Cards are free.
Call us today
for yours.

To find out
more about AGT
Long Distance
savings plans,
please call us at
310-2255.

(A lacal call from
anywhere in Alberta)
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“Could Long Distance
calling be more

convenient for business
travellers?”

Yes. AGT Calling Card

A. service.

Business people making frequent Long
Distance calls away from the office will
appreciate the convenience of AGT Calling
Card service. It usually costs less than an
operator-assisted call and is a lot handier
than waiting for acceptance or verification
on collect or third-number billing calls.
Not only does this service allow you to bill
such calls to your office number, it allows
you to save as well. Most calls
automatically qualify for AGT

TelePlus and AGT Advantage
Preferred savings plans. And you
can call 24 hours of every day
from almost any phone’

anywhere in the world, which

is perfect for contacting
business associates across
Alberta or across Canada.

Meanwhile, Canada Direct

service lets you call within,
or to foreign countries while
abroad. You can also call back to Canada
from over 100 countries.

Cards are free. Call us today for yours.

No startup fee. Transaction charge
applies on each call.

+ Calls placed from payphones in Alberta to overseas

destination are not currently accepted. Cards are
issued at the discretion of AGT.

“Is there a Long Distance

plan that saves on my
facsimile transmissions?”’

Yes. AGT FaxCom service.

AGT FaxCom* service translates into
clear savings for your business. If you
spend over $23 a month on Long Distance
faxing, AGT FaxCom service is the plan for
you. Save up to an average of 35% on
direct-dialed rates no matter where you fax

QUALITY & CONVENIENCE

to in Canada or around the world. Plus, you
can save an extra 35% on facsimiles sent to

‘destinations in Canada and the U.S.

between 6 p.m. and 11 p.m. weekdays. And
you can save 60% from 11 p.m. to 8 a.m.
weekdays and Saturdays. With AGT
FaxCom service, you can fax overseas for
10% less than regular Teleglobe rates

AGT FaxCom service

(excluding Mexico).

Fee is:per month.

FaxCom may not be available in some areas.
A nominal charge may apply to each call.

1
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“Is there a service that
lets me get even more
out of my fax?”

A Yes. AGT Fax Management
# service.

AGT Fax Management service powers
up your fax machine, making it work
harder than ever for you. You don’t need
special equipment. This service works with
any machine to save you time and money.
AGT Fax Management service also boosts
your faxing capabilities to the maximum
with features like delayed distribution and
distribution lists. With AGT Fax
Management service, savings are a
guaranteed fact!

First ID Free
$13.95

| \ AGT FaxCom Subscribers

Non-FaxCom Subscribers

> “Is there an affordable

service that lets my

)8 important out-of-town
" customers reach my

] small business?”

A Yes. AGT Advantage 800
¥l Entry service.

Bringing yourself closer to out-of-town
tustomers is as easy as 1-800. With AGT
Advantage 800 Entry service, you have an
Inexpensive way to generate leads and
gxpand into new markets. Having a toll-free
number encourages customers to call you

for products, services and support. You
won't need a new line because calls can be
automatically routed through your existing
line. It's an economical way to form closer
‘ business ties with your customers. If you
receive a minimum of $150.00 worth of
calls, you're eligible. There is no monthly
minimum,

AGT Advantage 800 Entry
service

$8.00

Fee is per month plusapplicable toll charges.

L

SAVING MONEY

“Is there a service that
== allows my customers to
@_‘J reach me when I'm out

of the office?”

Yes. AGT Call Forwarding
@l service.

Be accessible to your customers —
wherever you go. With AGT Call
Forwarding service you can receive your
calls even when you're out of the office.
This convenient service reroutes your calls
to whatever number you want — local or
Long Distance. Now your business can
follow your busy schedule, so you won't
miss important leads and contacts.

AGT Call Forwarding service

Fee is per month.

“Today’s business customers demand fast service.
They want to deal with people who are
knowledgeable about the products and services that
can help them be more competitive.”

Leane Lowe, Business Service Representative

Fax
Management

Advantage
800 Entry

AGT AND THE UNITED WAY

Our employees raise
thousands of dollars every
year for the United Way, but
their support goes far
beyond financial donations.
Their commitment and
enthusiasm have helped
make United Way
campaigns a growing
success each year.

AGT is one of the largest
corporations to contribute
in the province. As well,

we assign two people in
Calgary and in Edmonton to
work on specific campaigns.
In 1994, AGT employees
across the province
contributed $210,728.00

to the United Way.
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Call Display

Name
Display

To find out
more about AGT
SmartTouch
services,

please call us at

310-2255.

(A local call froni
anyvwhere in Alberta)
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AGT SmartTouch
services

“Is there an easier way to

know who's calling
before 1 answer?”

Yes. AGT Name Display
# service.

With this service, you can address your
customers personally by knowing their
name when you answer their call. With
AGT Name Display service you see the
name and number of your caller before you
answer. If you’re meeting with someone,
it’s no problem to screen calls and set your
priarities. To get started, you need a Vista
or Meridian phone with display
capabilities. If you already have AGT Call
Display service, get AGT Name Display

service for only $2.00 more.
$8.95

AGT Name Display service

Fee is per month.

} QUALITY & CONVENIENCE

“Is there a better way to
take down my caller’s

number correctly?”

Yes. AGT Call Dlsplay
8l service.

AGT Call Display service gives you the
advantage of knowing the number of your
caller, even before you answer. This allows
you to identify the person on the other end
and take down the right number if you
need to call them back. AGT Call Display
service requires a phone with display

capabilities.

AGT Call Display service

Fee is per month.




get all of the business
messages that come in
while I'm out or on the
phone?”

]

Yes. AGT Call Answer

A. service.

Reduce the valuable time you spend
playing telephone tag with customers and
suppliers. Now they can leave you a
defailed message up to three minutes long.
AGT Call Answer service is better than an
answering machine, and can take several
messages at once. AGT Call Answer works
24 hours a day, seven days a week on any
busy or unanswered phone. You can greet
customers with an easy-to-change
personalized greeting. Messages can be
" listened to, skipped, saved, erased or
repeated from any Touch-Tone phone in

:'__t‘r‘ie-world {

AGT Call Answer service

Feeis per month,

“We're:in a business where the only thing we know for
sure is that technology is changing. AGT employees
have always been quick to adapt to innovation and
technology.”

Patrick Houle, Network Installer

QUALITY & CONVENIENCE

“Is there a reliable way to

“Can my business have
the convenience of a
switchboard without all
the headaches?”

Yes. AGT Centrex service.

Give your customers the prompt
attention they deserve, while allowing
yourself to expand your organization
without risk. AGT Centrex service is a
state-of-the-art service that gives you the
power of your own switchboard without
the worry or expense or purchasing or
managing it. No space availability, back-up
power or obsolescence concerns. We do the
monitoring and service maintenance.

AGT Centrex service offers flexibility to
change as your business changes, and
provides the reliability you need to ensure
continuous contact with your customers.
By adding AGT Centrex service features
such as Automatic Call Distribution and
AGT Message Manager service, you can
actually enhance your ability to respond to
customer needs. And you’ll always know
who’s on the line with Centrex Call
Display, which gives you both the name
and number of your caller. Call today to
find out how AGT Centrex service improve
your lines of communication.

* AGT Limited is an authorized user of the mark.,

Call

Answer
Centrex

SPREADING OUR WINGS
FOR THE ENVIRONMENT
Few of us realize it, but
many species of native
Alberta birds are becoming
threatened as we lose more
and more wilderness to
farmland and urban
development. Brian Cowan,
an AGT employee, took a
second look at AGT’s buried
cable markers that dot
Alberta and saw a chance
to provide homes for
thousands of these birds.

Brian developed Feather
Care, a program to convert
the bright blue and orange
cylinders into nesting boxes.
A huge success, 5,000
markers were converted in
1992 and 2,362 native
Alberta birds were hatched.
Thanks to Brian’s idea and
the increasing support of
volunteers, AGT hopes to
convert 25,000 markers and
attract 17,000 nesting pairs
of birds by 1997.
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Meet six of the over 6,000 AGT employees
who are working hard to improve what we
provide — great products and service.




YELLOW PAGES™ COVERAGE OF THIS

CLASSIFIED TELEPHONE DIRECTORY

1- MEDICINE HAT
| AND -
"BINDLOSS - BOW ISLAND - BURDETT - ELKWATER
EMPRESS - HILDA - IRVINE - MANYBERRIES
RALSTON - REDCLIFF - SCHULER
SEVEN PERSONS - WALSH

Effective March 4, 1995

AGT YELLOW PAGES™
™ The one to turn to.

Yellow Pages
For more information on the power of YELLOW PAGES™ advertising...
In the Calgary Area Call Our Office at

530-5400
Fax Sales Line 530-5422

Out Of Town - Call Toll Free

1-800-661-4260
Fax Sales Line 1-800-563-0624

Mailing Address
27th Fir., 411 - 1st Street S.E., Calgary, AB T2G 4Y5

USE THE YELLOW PAGES™ INDEX WHICH FOLLOWS.
\AN EASY TO USE GUIDE THAT LETS YOU FIND THINGS FAST.

Unauthorized use of any Trade Mark or Trade Name confusing with any of the following is strictly prohibited
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LET YOUR FINGERS DO THE WALKING/FAITES MARCHER VOS DOIGTS
YELLOW PAGES/PAGES JAUNES

Registered Trade Marks of Tele-Direct (Publications) Inc.
Used by AGT Directory Limited, A Registered User

lju$ NOT LIABLE FOR ERRORS OR OMISSIONS OCCURRING IN DIRECTORY LISTINGS OR ADVERTISING. ALLOWANCES
BE MADE FOR ANY ERRORS OR OMISSIONS BUT WOULD BE BASED ON THE ASSOCIATED MONTHLY CHARGES.
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Ton 286 Bus Lines 49 Tuturing Tanks-Meta| 275 - Water Meter Installation
Tools .2B6 Cartage & Express 60 T Rental —see Veterinarian Ambulance Service Meters e
Toois-Handles —see Movers- 178 Formal Wear-Rental-—--rsrrmeni 115 —5eE Meters-Repairing .
Hardware-Retail 131 Railway Companies 228 Two-Way Radio Systems —see Kennels 150 Water Pl.ll'ﬂl’s —see
Tools 286 Truck Lines 294 Rac!m Commumcatinn Equipmenl & Veterinarians 303  Pumps e
Tools Hydraulic —ses Transporting=Automobile —=es 227 Veterinary Surxpllesﬂ—w—-—--—---SBB Watar Puriﬁcatlon Ex uiprr
raullc Equipment-Sales & Automebile & Truck Transporting-—-—23 puwritars & Supplies --————-..301 Vibration Controf -—-—--ereee-ei-303  Water Removal Service----
141 Travel Service e 291 gzl: —see Video-Audio Production Services Water Softening Equlprnel
Tools—Reyarrlng & Parts w286 Tree Movers —see cretarial Service ————-—-- 253  —see Water Treatment--——-—-
Top Soll —see Tree Service 292 Word Processing Services - 314  Audio-Visual Production Services-——-14 Water Weed Control —se
Loam 163 Tree Service 292 Video Production & Reproduction Weed Control -
Topographic Equipment —see Tree Spraying —see U Services 305 Water Well Drilling & Sery
Instruments—Seientific w142 Tree genm:c 292 Video Conferencing —see Water Well Supplies
Toupees —see Trenching —see U Drive —soe Communications Consullants --——-----67 Waterslides ----—————-.-
Hair Goods—Retail 130 Drainage Contractors 92 bile Renting & Leasing----—- 20 Video Equipment-Repairing-- 04 Wedding Announcements-
Wigs & Hairpieces ——--——-—un312  Excavating Contract 101 Ultrali ht Alrcraft —see Video Equipment & Supplies-—-——--304 Weddlng Suprtlns & Servic
Tour Operators —see Trenching Contractors —see Aircraft Dealers -7 Video Equipment Weed Control e
Sightsesing Tours & Attractions ———263  Excavating Contractors ——-—-———--101 Undercoaling & Rustprmﬂng w301 Supplies— entals ““““ - ~304 Weed Spray
Travel Setvice—mse—ra=2081  Trenching Machines —see Undertakers — Video Movies & Games:—--——----305 Chemicals --
Tourist Attractlons —see Contractors’ Equipment & Supplies 78 Funeral Dlrec:ors s 115 Video Production & Reproduction Weed Control -
ightsesing Tours & m l‘aciio 253 Trenchless Pipe Line Replacement Underwater Consultants —see Services 305 Welght Control Smrh:u
Tourlst Information - —Gea Iving - 90 Video Tape Production —see Welcome Services -
Tourists Agencies —seo Contractors—Pipe Lings---——----—80 Underwater Inspection Service Audio-Visual Praduction Services-—14 Welding- R
Trave! Service 291 Tricycles —see —sge Vintage Vehicles —see Weldlng Equipmenl -Repall
Tours Sightseeing —see Bicycle Sales & Service 38 Diving 90 Antiques— 8 Welding Equipment & Supj
Sightseeing Tours & Attractions 263 Trlrnmln? ) Underwater Vehicles —see Vinyl Floor Coverings —see Welfare Organizations —s
Tow Bars —see upplies 258 Diving -90  Floors Materials & Laying----——-—-111 Social Service Organization
Trallers—Equipment & Supplies-—-289  Trophles 293 Unemployment Counselling Tile Contractors & Dealers-Ceramic Well Drillers Supplies —s¢
Towe! Service —sea Tropical Fish —see —spp & Non-C i 283  Drilling Equipment & Sunpl
Ul'"!ﬂ Supgly Seryicg.—— -—162 Pet Shops 203  Savial Service Organizations - -266 Vinyl Siding —see Western Wear --——.-wcon-omre
Towi ing Service -————286 Tropical Plarlts —see _ Uniforms~Rental—- 301 Builtiing Materfais & Supplies- Western Wear-Whise & Ml
Town ouses —see Florists-Retail <112 Uniforms-Retall-——---—— -=-301  Relal 46 —see
Apartments & Buildings --—-———-—-=8 Greenhouses - -129  Uniforms-Whise & Mirs - 301 Building Materials & Supplies- Clothing Manufacturors----
Town Planners, —see Plants=Horticultural - —mrevereerees 218 Union Organizatinns —see Wholesale 47  Western Wear-—..o——
Urban Regional & Rural Ftannars 302 Trowels —see Labor Organizati 152 Siding 261 Whaal Alfgnmant Aulumnh
Toys—Retall & Rental--——--vv Concrete Accessories - -71 Universities —see Violins —see
Toys-Wholesale --.—--—ieeic 288 'Contractors’ Etl01l3m¢’-'nl & SUPPIIL'S 78 Colleges & Schopls =87 Musie & Musical Instruments——--183 .l\ulnmnbile Wheel Aligning:
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_ INDEX 13 Wheel—Zippers
Equipment —see Windows-Stalned Glass —see Women's Dresses (Cont'd) Wood Preserving 314 Wrought Iron Work —see
Services-- Glass-Arnt & Leaded 125 D } 94 Wood Stoves —see Omamental Metal Work. 196
Windows—Vinyl-—————————314 Ladies' Wear-Retail 152 Stoves-Coal Wood & Gas— 274
Windows—Wo0d ---rerrrei314 Women's Services —see Wood Workers 314 x
Windshlelds —see Associations,Societies & Wooden Boxes —see )
Glass-Auto Plate & Window-————125  Foundationg-———-—-—rrmmmee—e]3  BOXES et 3 X-Rays —see
Wine & Beer Makers Equipment & _ Women's Specialty Shops ——-——-314 Woodworking Machinery & X-Rays-Industrial 314
Supplies 314 Wood Cutters —see Equipment 314 x_pave_Industrial—— 314
Wine—Retail =314 Tree Service ——————-292 Woodworking Patterns —sece
Winter Resorts —see Wood Dealers —see: e 7] Y
Ski Centres 265 Firewood oo e 11 m‘f‘d Pr Ing Services 314
Wire 314 Wood Finishing Service —see Work _mm 8 Se====31% Yard Rnnouncement Signs —sze
Wire Forms —see Cabinetmake; 50 mployment Agericies - -gg  SiEns-REMEl——— 265
Concrete Forms-————-—————=71  Furniture Repairing & Refinishing—-122 ¢+ 0= emporary gg Yard Goods-Retail 314
Wire Rope -——-—iiee—314 Wood Workers o314y ko ﬂnﬂllng—ﬂnm—--—— 314 Yarn-Retail 314
Wire Strapping —see Wood-Fireplace & Kindling Wraps-Evening-Rental —sea Yeliow Page Advertising —see
Strapping & Strapping Equipment—274 —see Formal Wear-Rental 115 Advertising-Directory :
Wire Transfer Service —see Fiteweod -—— 111 wWreckers-Automobile —ses Youth Organizations & Centres
Money Order & Transfer Service——-172 Wood Foundations —see Automobile Wreckars < 2d —58€ —
Wired Muslc —see Lumber-Retdil————-—-———165 Wreckers-Traclor —see Associations,Societies &
Music Background Systems -—-—---183 Wood Laminated Beams —see ~ Tractor Wrecker 288 _Foundation == 13
Wireline Service —sec Roaf Trusses ~—-—r—wr—eem246 Wracking Contractors —see Social Senvice Organizations 266
Qil Field Services -186 Wood-Preserved —see Demolition Contractors - 87 :
Women's Dresses —see Building Materials & Supplies~ Writers 314 Z
Boutiques: 42 Retail == 46 Writers-Professional —see
Clothiers-Retail ---——smsseeeieie-66  Lumber-Retail 165 Communications Consultants --——--67 Zippers 314
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